
Advisory for Indian Nationals in Japan – COVID 19 
 
No scheduled international commercial passenger services shall be permitted to land at any airport in India till 1830 hrs 
GMT of April 14, 2020 (0330 hrs Japan Standard Time / 0000 hrs India Standard Time of April 15, 2020). 
 
In view of these travel restrictions, all Indian nationals in Japan are advised to: 
 
I. Follow relevant advisories updated on the websites of various Government of Japan (GoJ) Ministries & Prefectural 
Governments. Some important websites are listed below: 

 Ministry of Health, Labor & Welfare (MHLW, GoJ): 
https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/newpage_00032.html & 
https://www.mhlw.go.jp/content/10900000/000607629.pdf 

 Ministry of Justice (MoJ, GoJ): http://www.moj.go.jp/EN/nyuukokukanri/kouhou/m_nyuukokukanri01_00003.html 
& https://www.mhlw.go.jp/stf/seisakunitsuite/bunya/kenkou_iryou/dengue_fever_qa_00014.html 

 Ministry of Foreign Affairs (MoFA, GoJ) : https://www.mofa.go.jp/index.html 

 Prime Minister Office (PMO Japan) : https://japan.kantei.go.jp/ 

 Japan Visitor Hotline : https://www.japan.travel/en/plan/hotline/ 

 Tokyo Metropolitan Government : https://stopcovid19.metro.tokyo.lg.jp/en/flow & 
https://stopcovid19.metro.tokyo.lg.jp/en/parent 

 Japan National Tourism Organization (JNTO): https://www.jnto.go.jp/emergency/common/pdf/guide_eng.pdf 

 Osaka Prefectural Government: http://www.pref.osaka.lg.jp.e.agb.hp.transer.com/jp/introduction/index.html 
 
II. Please follow social distancing norms and avoid any non-essential travel. 
 
III. Approach the local health department authorities in case you or your family member(s) experience any of the symptoms 
mentioned in the MHLW website https://www.mhlw.go.jp/content/10900000/000607629.pdf 
 
IV. For extension of visa in Japan during the restriction period, please refer to Ministry of Justice GoJ website 
http://www.moj.go.jp/content/001316293.pdf. Addresses and contact details of Immigration offices can be found at 
following link http://www.immi-moj.go.jp/english/info/index.html 
 
V. Please also continue to check for latest updates 

Embassy of India in Tokyo  
Website: https://www.indembassy-tokyo.gov.in/home.html 

Twitter @IndianEmbTokyo & Facebook @IndiaInJapan 
 

Consulate General of India, Osaka 
Website: https://www.indconosaka.gov.in/index.php 

Twitter @IndianConsOsaka & Facebook @IndiaInOsakaKobe 
 
VI. In case required, please contact the Indian Embassy or CGI Osaka-Kobe depending upon your location in Japan at the 
24/7 helplines mentioned below (These are to be used ONLY for COVID-related queries): 

Embassy of India, Tokyo 
24x7 COVID 19 Helpline  

+81 80 3301 5242 (call & WhatsApp messenger) 
Related queries in email form, may be sent to sscons.tokyo@mea.gov.in with copies endorsed to 

fscons.tokyo@mea.gov.in 
 

Consulate General of India, Osaka 
24x7 COVID 19 Helpline 

+81 80 2524 1798 (call & WhatsApp messenger) 
Related queries in email form, may be sent to consul.osakakobe@mea.gov.in with copies endorsed to 

cgoff.osakakobe@mea.gov.in & cgosakakobe@mea.gov.in 
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